Action Taken Report on Parents Feedback
(Academic Year -2023-24)

In the academic year 2020-21, Corona has become a very serious disaster at the
international level, causing immense damage to the society. During this period,
teachers, non-teaching staff, students, parents etc. of our college faced a direct threat
of this disaster. It is impossible to make up for the damage done, but in the expectation
that the new hope has to participate in the development process again, it was not
possible to contact the parents as expected in the academic year 2020-21 and 2021-22
because there was no fear in the society, so 47 parents were contacted and given a
questionnaire to inform them about the questionnaire and the Requested to fill this
questionnaire from experience and filled the feedback form from them. In this
questionnaire, taking into consideration the feedback of the parents, efforts will be
made at the college level to make improvements in the next academic year by keeping
student interests at the center.

1) After taking note of the feedback regarding the availability of books related to the
students' curriculum in the local market to the parents, as the feedback is not found to
be satisfactory, efforts will be made to make the books taught in the college available
in connection with the library in the local market.

2) In their feedback, the parents did not give a satisfactory feedback on whether the

teachers raised issues related to gender, religion, caste, etc., or whether the teachers



were focusing on the best way to reconcile the students of different castes and
religions. Therefore, by paying attention to this matter, teachers will be given

instructions about maintaining intimate relationships with students.

3) Parents have expressed their opinion that the result obtained by the child from the
course is not satisfactory. For this, all the employees will be notified and instructions
will be given to remove them and such problems will not arise again, | will take care

of this responsibility as a relevant factor.

4) The college will strive to bring out the best in transparency

5) Along with the courses taught in the college, the institute intends to introduce skill
based courses along with the education the students are getting by providing many
other vocational course facilities. As principal, efforts are being made to start
vocational courses related to different subjects so that the students can contribute to
the industry in the best possible way by getting skill based education certificate along
with degree education. We will definitely try to provide different types of professional

education in the next few years.



